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Onboarding

1. Visit DoxAl and click on “Sign-up”.

WE DIGITALISE
YOUR BUSINESS

2. Provide your first name, last name, valid email and create a password to sign up.

Signup

Collect document
and dataina
secure way
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https://doxai.co/

3. Activate your account by clicking the link sent to the email address provided for

signup.

Hi J.

Thanks for choosing DoxAl

We need to verify your email S0 you can start using our services.

Click here to verify your email

If you require any further assistance, please contact us at:
suppori@doxai.co

Please do not respond to this email.

Thanks,
DoxAl Team

4. Login and proceed to launch Asset Verification from the DoxAl dashboard.

Al Redaction Appreci Asset Verification (formerly Verimoto)

Personal Account

Dashboard

urity

Biling & Purchase

S0 I I

s onne
Look & Feel

Data Exchange DoxAl Developers DoxAl Extract

“

Identity Verification eSignature and eWitnessing
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5. Select “I'm a broker”.

DoxAJ

Before we start, we would
like to know more about you...

Who are you?

0

e B i

I'm a broker I'm a Lender I'm buying or selling

(Document collector) (Financial institution) a private asset

Doxal Asset Verification

rovid t verificats

provides an asset verification | would like to use DoxAl Asset 1 am a financial institution which No lender or broker involved but |

service to brokers, lenders and

vendors in just 30 minutes. Verification to collect documents need ownership report to borrow still want the ownership report to
that Lenders required for their money to somebody proceed with my deal

The fastest way to verity

ownership for financial financial service

services in Australia.

(- [N - I -

6. Provide your details and go to next step.

Complete your broker profile

Asset Verification

1 Personal information
Who are you?
Email Name * Last name * Mobile *
& I'maBroker
o -
@® I'maLender
@ I'maConsumer
2 Company information
DoxAl Asset Verification
provides an asset verification
service to brokers, lenders 3 User & Roles
and vendors in just 30
minutes.
The fastest way to verify
ownership for financial 4 Payment method
services in Australia.
®) How it works video
5 Lenders vou work with

e

7. Verify your mobile number with a valid one-time pin and proceed to the next
step.

Dox Al
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Verify Your Mobile Number

Please verify your mobile number to register & get started

Mobile Bl - -

Verify Your Mobile Number

Please verify your mobile number to register & get started

Mobile &E - +61 435 740 286 Ve

OTP 657762

Resend OTP Verify OTP
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Set-up a new company.

a. Joining an existing company

i. Select “Joining into an existing company”.

il.  Search your company name.

Complete your broker profile

2

Personal information

Company information

Joining into an existing company

Go Back

8. After providing your details you can either join an existing Broker company OR

Can't find the company? Click here to setup a new company

e

iii.  Select the company and click “Register and Get Started”.

Complete your broker profile

2

Personal information

Company information

Can't find the company? Click here to setup a new company

x Q

Couldn't find your company here?

Register and Get Started e
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iv. Click “Go to Dashboard” and get started to create your first inspection.

£ tmasrcker

Profile created successfully.
Welcome to DoxAl Asset Verification

DoxAJ Welcome to DoxAl Asset Verification Broker Portal.
- Get started creating your first inspection

See an example

8 Dasnboars

Income & Employment
Dreritcaton >

Dox Al
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b. Set-up a new company
i. Click on “Set-up a new company”.
ii. Provide the company details and verify the ABN.

iii.  Click on “Go to next step”.

Doxu Complete your broker profile

2 Company information

iix==mn O

iv. Add users (other brokers from your company) and assign them roles:
e Provide the user email and assign role(s) to the user (Admin,
Billing, Primary contact) and click “Add User” button.
e Admin: Will have overall access to the portal. Admin can
add/delete users, create inspections. There can be more than 1

admin user of a company.

« Billing: Will have access to add/view/delete the
payment methods and create inspections. Only one

user can become billing responsible.

e Primary contact: Primary escalation contact for support and
gueries. Only one user can be a primary contact. This user will
have all access to all portal features except payment section
and will get contacted by support team in case of any query

arises.

NOTE: If no role is assigned to a broker, the broker will act as a simple broker (i.e.

only create inspections).

DoxAJ
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Complete your broker profile

Company information

3 User & Roles
Email
4 Payment method
5 Lenders you work with

Administrator Billing Respensible

g ©

Primar; y Contact

3
Add user

4
m——— O

v. Added user will get invited via the provided email and can onboard

to your company on the DoxAl Asset Verification portal.

vi. Add a payment method: Provide valid card details, add it by clicking

the + button, and go to next step.

Complete your broker profile

4 Payment method
ocm Number Card Holder Name Expiry date cvc e
Select the primary below
Card number Card Holder Name Expiry date covC
XX XXKX XXXX nsa) =}
o
3
Go Back Go to next step e
vii.  Select the lenders you work with.

viii.  Select the assets you work with.

iX. Register and get started.

Dox Al
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Profile created successfully.
Welcome to DoxAl Asset Verification

Now you are able to request inspections.

B —— Go to Dashbaard

Create an inspection

1. Click on “New inspection” OR “Create my first inspection”.

DoxAJ Welcome to DoxAl Asset Verification Broker Portal.
Get started creating your first inspection

_—~

See an example

D ncome & Emplayment Verification

2. Provide Seller details, Buyer details (optional) and select the Lender, Asset,

State and Inspection type. Provide the deal/loan/lender reference number.

Dox Al
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Inspection detail

Seller first name * Seller last name * Seller e-mail * (Optional according to Lender) Seller Mobile *
B
Buyer first name (Optional) Buyer last name (Optional) Buyer e-mail (Optional) Buyer Mobile (Optional)
C B
Lender * Asset ¥ State * Inspection type *
~ Motor Vehicle v NSW v New Lending ~
Lender reference *

Cost Details o

For Private Sale Invoice Generation

Assets Cost Price (S) Less Deposit ($) Total (S)
% 500000 % 20000 $ 480000
Payment method o

Select a payment method

Save & Update e

Lender defined documents list will be collected from the seller. For inspections
with “No lender”, you can customise the inspection by selecting the required

documents within each section.

You can also share the inspection with other brokers from your company.

Share this inspection with brokers from same company v

Jo)

Search by Mame, Surname, E-mail or Mobile number

o .-H x

Save & Update

Dox Al
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Meaning of different status of the

inspection:

Meaning of different status of the inspection:

e Created: After the inspection has been created by the broker.

e Started: After the seller has provided the 6-digit OTP in the web app and
progressed to upload the documents.

e Submitted: After the seller has uploaded and submitted all the documents via
web app.

e Completed: After the support team completes the document review and
generates the report.

e Rejected: If the support team rejects any document submitted by the seller.

e By-passed (for No-lender inspection): If the support team has rejected any
document but the broker has requested to bypass it and accept the same
document.

e Cancelled: After the initiator cancels an Inspection from the “Edit inspection”
tab.

e Suspended: After the support team suspends any inspection based on the

request from the initiator.

View inspection details and progress

Go to “Inspections” and select “View Inspection”.

Dox u All Inspections

8

In “View Inspection” you can track the Inspection progress, view the Activities on the

inspection along with timestamp (Activity log), Edit Inspection, and Send a reminder to

DoxAJ
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Edit an inspection

Go to “Inspections” and select “View Inspection”.

Dox M All Inspections
© Dashboard
Created Q"o
® Asset Verification v
:
® Inspections o

In “View Inspection”, click on “Edit Inspection”. Using “Edit Inspection” feature, you can
the edit Seller first name, Seller last name, Seller email, Seller mobile, State, Buyer first
name, Buyer last name, Buyer e-mail, Buyer mobile, till the inspection is in "Created"

status. You can also edit and update the lender reference until the inspection is not

completed.

DOX‘M Inspection ID Buyer name Seller Name Asset Type Lender

O Created: Company: Last activity: Created By: Lender Reference:

®

2 Inspection Progress Activity Log Edit Inspection Send a Reminder

Dincome. & Employment Verificatior >

Inspection Detail
o

°

L] --
-

DoxAJ
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Cancel an inspection

Go to “Inspections” and select “View Inspection”.

Dox M All Inspections

 Dashboard

roat
set Verification
. View Inspection
5 Inspections o

In “View Inspection”, from Inspection Progress tab, you can cancel the inspection if the

inspection is in “Created” status.

Doxu Inspection ID Buyer name Seller Name Asset Type Lender
& Dashboard
At v fest b Created: Company: Last activity: Created By: Lender Reference:
© Inspections
B Compicted
B e Inspection Progress Activity Log Edit Inspection Send a Reminder

@ ncome & Employment Verificatior)

<> Developers - If this inspection is not correct - please cancel. Cancel Inspection
2 Notific o
@ Settings Inspection Created

Inspection Started

Inspection Submitted

Inspection Processed

When you click on "Cancel Inspection," you have two options: you can either proceed
to cancel the inspection or choose to "Recreate" it with the same details. If you select
"Confirm," the respective inspection will be canceled outright. However, if you opt to

"Recreate," the previous inspection will be canceled, and a new inspection form will

DoxAJ
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open with the same details pre-filled for your convenience to edit.

Are you sure to cancel this
Inspection?

Click Recreate button to cancel and recreate new inspection with same buyer and seller details. Click Confirm
button to cancel this inspection.
This action cannot be reversible

View rejected documents, notify seller

or request bypass

If any of the seller's uploaded documents get rejected, the seller of the inspection

will get notified and the respective inspection will have “Rejected” status.

Buyer Name : Seller Name : Asset Type B Lender s Lender Ref. : nspection ID v Status

Click the “View Inspection” button next to the rejected inspection to review the

rejected documents and various options available to you.

X Rego Papers (Rego Papers Front)

Reject Reason:
- Details are not legible

To send a customized message to the seller's email, use the “Notify Seller” button.

|’ Umcad] | va:\ss‘| | Notify Sclter‘

If you need to request bypass for a rejected document, click “Bypass” and provide
the reason for the bypass request. Once the lender approves this request, the

support team will process the document.

For a no lender inspection, follow the same steps to request the support team to

bypass a rejected document, mentioning the reasons.

Dox Al

Asset Verification



If the bypass option is not available for an inspection created for a specific lender, to
request the support team to bypass a rejected document, broker must share

respective Lender’'s approving authority approval with us at support@doxai.co.

23 Em R (e s (] ? Write here the bypass reason ‘
Reject Reason: L J

+ Details are not legible
Cancel

Keep in mind that the bypass reason will also be included in the final report for

lenders or your reference.

If it's a no lender inspection, you can upload the document (excluding ID and

vehicle photos) on behalf of the seller.

Download and send report to lender

e Goto “Completed” tab from left menu.

e Click on “Download Report” icon to download the report.

Dox u Completed Inspections

e Click on “Lodge Report” icon to send the report to the lender.

Dox M Completed Inspections

Salior Nama

® Dashboard

5 Asset Verification v

B Completed

DoxAJ

Asset Vem‘ ccmon



e Click on the three dots to download individual documents. You can also select

purge to delete all the documents and report.

[ ] i A
DoxAJ Completed Inspections O Q

Sater Narme heset T Lenter Lo e, nspcton'® [— rctons
® Dashboard o
No H

Invite new users (brokers) to join your
company

e Goto Settings.
e Click on “User roles”.
e Provide the user details, Email, First name, and Last name. Also assign the roles to

the user (Admin, Billing, Primary Contact).
Admin: This role will have access to all the features available on the portal.

Billing: This role will have access to setting up the payment methods and

invoicing options for the company.

Primary Contact: This role is the owner of the company account and will have
access to all the features available on the portal. For any company level queries,

our support team will contact this person.

DoxAJ
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User profile Company details e User roles Notification Settings Integration

® Dashboard R
Add Users and set their roles ~
® Asset Verification v
Email Name Last name Admin Billing Primary Contact
 inspections
B Completed
o
Income & Employment Email 4 Name 4 Lastname 4 Admin Billing Primary contact Q Enable
@ erification > ore
® @
<4/? Develope
Noti o [ o]
© Settings o o ©
B Hel, —
el «©
i@ o©

e

Added user will receive an invitation email to join your company. Once the user
completes the onboarding process using the invited link, they will get added as the

broker of your company and can create new inspections.
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